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Winter Shelter:  The Multnomah County Winter Response Services for Homeless Families 

expands the number of resources available for families during the winter months.  The Winter 

Shelter services model provides nighttime shelter beds, day shelter services and housing 

placement services for Homeless Families (adults with children and women with medical 

verification of pregnancy).  Shelter services in the winter are based on needs and available 

resources and are open from November 1st through March 31st each year.  Families staying in 

one of the Winter Shelters at night will also be referred to day shelters attached to these 

programs.  For information, intake and placement, please call the 211 Winter Shelter Line at 

503-721-1500. 

 

Warming Centers:  Multnomah County also sponsors two Warming Centers to assist homeless 

individuals and families with a warm and safe place to sleep during the winter months: 

Family-Focused Warming Center-Human Solutions, 1435 NE 81st (close to MAX) 

 Adults must have children under the age of 18; will accept pregnant women also 

 Open 7pm-7am, seven days a week – No limit on length of stay 

 Families access by showing up at 7pm.  6am is wake-up and families must leave by 7am 

 Cots, bassinets, blankets and pillows, snacks as available, bathrooms, showers 
 

Adult Winter Warming Center–Transitions Projects, Check-in at 475 NW Glisan 

 Open to adult men, women and couples experiencing homelessness 

 Access point is Transition Project’s Community Service Center (CSC) at 475 NW Glisan 

 Guest can sign up at the CSC daily from 8:30am-7:30pm and must confirm their space  
every night at 7:30pm 

 Warming Center is located in NE, just across the Burnside Bridge 

 No pets or carts permitted inside 

 No smoking in facility and no smoke breaks during the night. 

 For more information, call 503-823-4930 
 



 

 

 

 

 

 

 

 

 

 

 

SEVERE WEATHER SHELTERS-All Counties 
 

In instances of Severe Weather, some temporary overnight shelters and day shelters will open 

in specific counties.  Severe Weather is defined by each county individually.  When Severe 

Weather is declared by any county that offers these temporary shelters, 211info will post 

information about these shelters on the website and this information will also be available to 

callers who contact the 2-1-1 phone line. 

 


