
211info | 621 SW Alder, Suite 810 | Portland, OR 97205 | p: 503-226-3099 | f: 503-499-4302 | www.211info.org

Training and Professional Development Series
211info Regional Partnership

Affordable, high-quality trainings for information and referral professionals.

Helping Clients Become Successful Self-Advocates

Date and Time:
April 16, 2010
9: 00 am -11:30 am

Sign in begins at 8:30 
a.m., with opportunity for 
networking and resource 
sharing.  Coffee and tea 

available.

Location:
Beaverton Community Center
12350 SW 5th Street, Suite 100
Beaverton, Oregon 97005-2819

Presenters:  
Michele Kemp, Transitional Housing Case Manager & Program 
Coordinator, Clackamas County Social Services
Sheri Morgan, Americorps Volunteer, Information & Referral/211, 
Clackamas County Social Services

Upcoming Training:

June 18, 2010: 
Difficult Conversations

Training questions? 
Email: training@211info.org, phone: 503-416-2697

Brought to you by:

To Register:
Visit our website for the registration form and payment options.
www.211info.org/outreachandmaterials/trainings.html

Due to limited seating, registration is required.

Fees cannot be accepted at the door, so please register in advance.
Refunds are not available.

Cost: $45 a person

This training is for case managers, 211/ I & R professionals, advocates, and other social service providers 
who assist clients with resource referrals, support services, advocacy, and navigating the many bureaucracies 
that provide services.  The goal of the training is to provide human service professionals with some effective 
and simple tools to empower the people they serve.  Successfully learning to advocate for oneself instills self-
confidence, and increases one’s ability to move ahead towards personal and professional goals. Strong self-
advocacy skills are one of the most powerful life skill sets we can assist our clients in developing.


