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Get Connected. Get Answetrs.

Last year

more than 100,000 people

turned to us for referrals to food, shelter,
foreclosure assistance, and much more.

25% increase in call volume last year.
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18,066 calls in July 2008-June 2009
that tried to dial 2-1-1 in counties that did
not have service.
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Top Caller Needs July 2008-June 2009

B Number of Callers

A caller dialed 2-1-1...

hoping to get information about low-cost housing...

the 211info I&R Specialist...

assisted the caller with a Housing Connec-
tions search and the caller was excited to
report that she had rented an apartment from
the listings that were sent to her by 21linfo.

Food Stamps/Food Pantries

Housing/Shelter

Medical/Dental Care

Utility Payment Assistance

RentPayment Assistance
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